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Programmer and architect of solutions with more than 15 years of experience in
companies of the logistics sector, specialist in applications (Windows, Web and Mobile)
on the Visual Studio platform and SQL databases, knowledge in programming languages
such C #, Vb, JavaScript, HTML, XML; with knowledge in development methodologies
such as RUP, Scrum, XP, with high capacity to develop and implement information
systems, with planning, analysis, self-management of time and priorities, responsible,
committed, integral, self-taught, with projection and orientation to results, spirit of
improvement and growth, flexibility to work for professionals services and meet
development or management needs.

Vocational training

EXCELTEC S. A./ PALIG Project August 2019 - actually
(Technology Outsourcing Services) Panama
.NET Developer

Development using the Scrum methodology of the project for administration,
monitoring and control of insurance policies of insured in Panamerican Life.

Database programming in SQL Server, ETLs, Website and services in C # and Vb.
Net, ASP.Net WebForms and MVC,: NetCore, HMTL, CSS, JavaScript, Ajax. Crystal
Reports..

RED INTEGRADORA PANAMA S. A./ REDSERVI  March 2017
(Company of logistics and technology services) Panama
Project Manager and IT

Planning, direct and control the operations of project management, develop the
prospect of new projects assessing their profitability. To carry out the strategic
planning of the company, to establish jointly with the High Directorate, the
projection of the projects in accordance with the desired profitability and
profitability objectives. To coordinate with the company's Managers and with the
High Direction, visits to strategic customers, designing business presentations on
the products and / or solutions provided by the company. To coordinate with the


mailto:alex_giraldo@hotmail.com

High Directorate the technical and economic proposals of the contests, tenders
and / or agreements processes, ensuring the competitive participation of the
company. Guarantee the timely supply of the resources that are required by the
consolidated projects. Provide timely and precise follow-up of the projects,
verifying compliance with scheduled tasks (base lines), analysis of possible
deviations and the implementation of corrective actions.

Design the intervention strategy in technological terms that seek synergies
between the processes and the needs of the client. Design and propose
innovation and development strategies to the services portfolio. Establish
and coordinate the identified needs for training on issues related to
technology processes and new technologies for the implementation of
ideas / innovation strategies. Establish the parameters of technological
administration in accordance with the reference frameworks and good
practices and to guarantee the security of information under guidelines of
government in computer security. Support logistic designs by proposing
technology solutions framed within the processes of the Organization.

Achievements:

e Development of solution in PHP and mobile for tracking and
management of carries requests.

e Development of solution for the administration and management of the
courier guides.

e Development of solution www.logistnets.com and mobile for tracking
and management of carries requests.

RED VERDE PANAMA / SERVIENTREGA Jan 2010 — Jul 2016
(Logistics and transport) Panama
National Facilitator of Technology Solutions

Coordinate, facilitate, manage technology resources company level software,
hardware and communications. Develop and implement solutions to meet
internal needs of the company by using programming languages like C #, ASP
.NET, VB .NET, SQL, VB, Crystal Reports. Implement solutions developed
locally headquartered in Panama. Report directly to management on the
progress in the projects of macro planning process technology solutions.
Coordinate and manage with IT Colombia change controls requirements
identified in the information systems put into production. Identify and mitigate
risks in information security. Implement contingency arrangements to maintain
adequate levels in the logistics operation. Provide user support and coordinate
first, second and third level.

Achievements:



Implemented information system Core business in Panama brought
headquarters, along with massive document modules, providing
guidance, collection, customer service, increasing productivity and
levels of control.

e Implement GPS tracking solution for vehicle fleet.

e Implement security systems and alarms monitoring 14 locations
nationwide.

e Implemented data network of 14 offices across Point to point
communications, improving levels of communication and collaboration.

e Implemented the telephone exchange Asterisk VolP and data network.

e Centralize the national printing system Print Server through optimizing
the control on paper and prints consumption

e Developed and implemented solution for the Retail channel for
recording, monitoring and control of printing and sales tax charges on
delivery as well as for recording, tracking shipments of VIP customers.

e Implemented service Notifier mails with news reports critical logistics
operation, providing guidance and collection of sales counter delivery.

e Implement control solution for overtime of employees of the operation in
order to reduce this expenditure category within the company.

e Implemented solution to display the scanned image guide and the
movement of international guidelines in other countries.

e Developed and implemented Web Services for recording and tracking
shipments for integration with corporate clients.

e Implemented power plant for the main warehouse in Panama City
100KVA, which potentiometric business continuity to recurrent power
failures.

e Implemented in cellular mobile solution company for recording evidence

of delivery of shipments.

SERVIENTREGA COLOMBIA jul 2001 - Jan 2010
(Logistics and transport) Colombia
Project manager

Direct, coordinate and implement project management by some of the
information systems Core business of the company. Development of modules
and applications in C #, ASP .NET, VB .NET, SQL, VB, Crystal Reports, Visual
Basic 6.

Achievements:

e Implemented the massive document solution, which facilitated the
control and monitoring of shipments whose monthly volumes exceeded
9,000,000 movements.

e Developed and implemented a solution to control and manage the



provision of guides that are provided to corporate customers and
solution centers Company

e Developed and implemented the solution for process control sporadic
collections care.

¢ Develop and implement the solution to present a management report to
corporate customers increasing the perception of service levels to
customers.

e Develop the Core application for registration, monitoring and control of
all movements of shipments of the company.

Formal education

Universidad del Rosario jan 2007 - dic 2009
Specialist project management systems Colombia
Escuela Colombiana de Ingenieria Julio Garavito jan 1993 - jun 1999
Systems Engineer Colombia

Other studies

Basic course in Digital Marketing
Basic course in Digital Marketing, Lab, Interactive Advertising
Bureau, May 2016.

Course Personal Productivity in the Digital Age

Course Personal Productivity in the Digital Age, José Maria Pérez
Gonzalez President of the Foundation Santa Maria la Real, May
2016

Business continuity planning

Management system business continuity, BIA, risk analysis and
management, BCP, BCP testing, training and dissemination,
emergency plans, in February 2016.

BPMN: Business Processes

Computer Tutorial XXIX Salon, BPMN: A syntax to express business
processes in the context of an enterprise architecture, ACIS,
Colombian Association of Systems Engineers, August 2009.

Service-Oriented Applications
Computers Hall BPMN Tutorial XXIX: Development of service-



oriented applications: from theory to practice, ACIS, Colombian
Association of Systems Engineers in August 2009.

.NET Applications Seminar
Computer icon Microsoft Certified Solution Provider June 2003.

Update developing .NET applications
Microsoft Colombia, update enterprise application development in
.NET program in May - July 2003.

Fundamentals 1SO 9000: 2000
ICONTEC ISO 9001 certification - Colombia, April-May 2003.

WorkShop Visual Studio .Net
Computer icon Microsoft Certified Solution Provider, November
2002.

Course Crystal Report
Crystal Reports course, Arquimedex, Bogota, May 2002.

Managing course Windows NT
Windows NT Management course, High Computer Bogota in
February 2000.

Course MS Supporting Microsoft Windows NT 922
Microsoft certificate course MS 922 Supporting Microsoft Windows
NT 4.0, Center for Technology Transfer, March 2000.

Web applications development
Microsoft Knowledge Circle Web Application Development, First half
of 2000

Other knowledge

Technologies

Software Development: RUP, UML, OOD, XP, Scrum

Development on Visual Studio in MVC models with Entity Framework,

DBFirst or CodeFirst.

Programming languages - ASP: Junior

Programming Languages - Visual Basic .NET: Senior Semi
Programming languages - ASP .NET: Senior
Programming Languages - Crystal Reports: Senior
Programming languages - C #: Senior

Programming Languages - HTML: Senior

Programming Languages - Java Script: Senior Semi
Programming Languages - SQL: Senior

Programming languages - VBA -Visual Basic for Applications-: Senior



e Programming Languages - Visual Studio .NET: Senior

e Programming languages - .NET Framework: Senior Semi

e Programming languages - ASP.NET AJAX: Senior Semi

e Operating Systems - Windows PC: Senior Semi

e Windows Server - Operating Systems Semi Senior

¢ Networking, and Internet connectivity - Wiring: Junior

e Networking, and Internet connectivity - TCP / IP: Junior

e Networking, and Internet connectivity - Router: Junior

e Networking, connectivity and Internet - Web Server Internet Information
Server: Senior Semi

e Networking, connectivity and Internet - IP Telephony: Junior

e Databases - MS Access: Junior

e Databases - MS SQL Server: Senior

e Hardware - Repair PC and compatibles: Junior

e Industrial Applications - MS Office: Senior

e Industrial Applications - MS Project: Senior

e Aplicaciones Mdviles - Xamarin: Senior Semi

e Platforms for hosting: Plesk, Mylittleadmin, Cpanel

e Ecommerce: Magento, Oscommerce, OpenCart, ZentCart

e Content managers: AZDigital

e Content management system: Drupal

e Design tools like Canvas, piktochart.com

e Architectural design tools such as home.by.me

e Tax Printers control and administration libraries — bixolon Semi Senior

Personal references

Sandra Rojas
Risk Analyst - Banco General
Tel. (+507) 6112-3456

Lina Maria Henao
Sales Manager - BENITOMO WORLD S.A.
Tel. (+57) 315-2360663

Asela Portillo
Load cordinator - COPA.
Tel. (+507) 6054-7229

Andreina Villalobos
Audit Manager — Global Bank
Tel. (+507) 6474-2104

Carlos Ivan Luna
General Manager - FastLogic Logistica Comercial
Tel. (+507) 6079-8681
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Work references

Juan Carlos Ortega
IT Technology — Servientrega Panama
Tel. (+507) 6656-7065

Raul Ameglio
ACP — Autoridad del Canal de Panama
Tel. (+507) 6012-8934

Jose Ignacio Vasquez
PALIG Panamerican Life Insurance Group — Manager Information Technology
Tel. (+507) 6868-7722



